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Relationship Rewards Checking Terms and Disclosures 
 
Qualification and rewards period 
The qualification period begins on the first day of the month and ends on the last day of the month. STCU will evaluate transactions, 
balances, and add-on services utilized to determine the rewards level for the qualification period. You will receive the rewards level 
corresponding to the to the highest level you qualify for the duration of the following qualification period. You will automatically be 
placed in the rewards level for which you qualify. 
 
Qualifications 

a. Level 1 –  
i. Online Statements1 
ii. Direct Deposit2 
iii. Debit/Credit Card Transactions3  

 
1 You must enroll in online statements by the end of the month in order to meet this qualification requirement. 
2 Qualifying direct deposit(s) of $250 or more must be credited to the account 35 days prior to the end of the month to meet the 
qualification. A direct deposit includes payroll deposit from your employer, Social Security Deposit, and retirement deposit.  
3 Must complete a total of 10 debit or credit card combined transactions between the 26th of the prior month to the 25th of the current 
month to qualify for Level 1 rewards the following month. Debit card transactions must be applied to the Relationship Rewards Checking 
account to count towards qualifications. Credit card transactions must be completed on a credit card account listed on the same primary 
membership to apply towards qualification. Excluded transactions include, but are not limited to: ATM transactions, balance transfers, 
and cash advances. 

b. Level 2 –  
i. Level 1 Requirements  
ii. $10,000+ Average Balance4  
iii. STCU Rewards Credit Card5  

 
4 Must maintain an average balance of $10,000 or more to qualify for the Level 2 rewards. The average balance is determined by 
adding the balance of the account for each day of the month and dividing that figure by the number of days in the month. 
5 Must be the primary account owner listed on an STCU Rewards Credit Card account to qualify for the Level 2 rewards. Eligible cards 
include the STCU Rewards World or Premier Rewards Credit Card. Must spend $500 in order to be eligible for the bonus points reward. 

 
Rewards  

a. Level 1 –  
i. Qualifying Rate on deposit balances within the Relationship Rewards Checking account. 
ii. Certificate Rate Boost (+0.25%) 
iii. Free Cashier’s Checks 
iv. Free Money Orders 
v. No Debit Card Foreign Transaction Fee 

b. Level 2 –  
i. Qualifying Rate on deposit balances within the Relationship Rewards Checking account. 
ii. 500 Credit Card Rewards Bonus Points (when you spend $500 or more) 
iii. Loan Rate Discount (-0.25%). Excluding Mortgage and Credit Card. 
iv. Certificate Rate Boost (+0.50%) 
v. One Free Wire Transfer per year 
vi. Free Cashier’s Checks 
vii. Free Money Orders 
viii. No Debit Card Foreign Transaction Fee 

 
Tracking  
Rewards Relationship Rewards Tracking is available within STCU Online Banking. Information can also be obtained by calling STCU at 
(800) 858-3750, or by visiting any branch location.  

 
Rewards 

• Certificate Rate Boost: For both Level 1 and Level 2, certificate rate boosts will be applied the following month the 
qualifications are met and will remain in place unless you no longer meet qualifications. The certificate rate boost applies to 
certificates with the same primary owner within the same membership as the Relationship Rewards Checking. 

• Free Cashier’s Checks and Money Orders: Fee waivers for monetary instruments will be applied the month following level 
qualification. Fee waiver will be removed if you fail to meet the level requirements by month end. There is no limit on the 
number of free monetary instruments purchased during the qualified month. 

• Fee Waivers:  
o Fee waivers for cashier’s checks, money orders will be effective and applied the month following if all level 

requirements are met. 
o Fee waivers for foreign debit card transaction fees will be effective and applied the month following if all level 

requirements are met. 
o Fee waiver for one domestic wire fee per year. If you meet Level 2 requirements, we will waive one domestic 

wire fee per year. If you would like to use this option, you must currently qualify for the reward and once it’s used 
it will no longer be available until the next calendar year. 
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• Bonus Points: If you meet Level 2 requirements and have spent $500 or more on your STCU Rewards Credit Card, you may 

redeem 500 additional bonus points. The bonus points can be redeemed by the 10th day of the month following the Level 2 
qualification. Bonus points will be available for redemption within 10 business days. If there is more than one STCU Rewards 
Credit Card in the primary membership, points will be awarded to the rewards credit card that has been open the longest. 

• Loan Rate Discount: A 0.25% loan rate discount will be automatically applied to a loan to which you are primary and are in 
the same primary membership for each month you meet the Level 2 requirements. If you no longer meet Level 2 
requirements the rate discount will be automatically removed. As the 0.25% loan discount may be removed based on 
qualifications, your interest rate may fluctuate. Mortgage loans and credit cards are excluded from receiving the loan rate 
discount. 

 


